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TOYOTA Gl.OBAt CITY, lNC. (TGC) nos insiolled closed-circuit television (CCTV)
comeros wifhin lhe building to monifor ony unwonled or unsofe octivity. ln occordonce with
the Privocy Dolo Privocy Act of 2012. TGC musl ensure lhot lhese CCTV comeros do nof
hove unnecessory impoct on our cuslomers' ond employees' privocy.

We hove creoled o privocy policy to govem the collection. use ond disclosure of imoges
coptured by CCry comeros. Ihis privocy policy is designed lo inform you of our reosons for
instolling CCry comeros ond. where personol informolion hos been collected, your rights in
relolion to lhot informolion.

Nolhing in lhis privocy policy limits or exctudes your rights under the Doto Privocy Act of 2012,
ln its lmplementing Rules ond Regulolions, the memorondum circulors issued by lhe Notionol
Privocy Commission...

Whol informotion is being collecled?

We hove ploced CCTV comeros within our building lo monitor specific oreos for secuity ond
sofety purposes. Ihese comeros moy from time-lo-time record foologe of you, your fomily
ond friends os you poss lhrough the CCTV comero oreo. We consider this foologe lo be your
personol informolion. so we will be ensuring lhol il is monoged os sel out in this pdvocy
policy.

Purpose

Ihe Employer oims to provide o sote ond secure environment to protect its employees.
cuslomers, qnd lhe interesl o[ its shoreholders. Closed Circuil Television (CCTV) Comeros ore
inslolled ond operoled for one or more of the following purposes:

Monilor complionce wilh lhe employer's house rules compony policies ond
workploce procedures.

Coplure inlomotion lhol could be used lo invesligole crime, o tleollh ond sofely
motler, employee, or customer incidents ond/or misconduct.

To ossisl in etfectively monoging lhe orgonizolion, porticulorly in troining employees in
cuslomer service ond conflicl monogemenl.
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Focilifote employees, cuslomers. ond public sorety.

lmprove security ond deter criminol octivity wilhin or oulside the p(emises.

Protect lhe employer's fitlings/fixtures ond ossefs.

Record receipl ond bonking tronsoclions ror ploybock if on enor hos occuned.

Monilor complionce with TMP technicol stondord within lhe wo*shop ond cosh
hondling techniques tor coshbr lroining purposes.

Monilor tresposs or unoulhorized occess lo lhe premises.
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ccTV moy olso be used tor oncillory purposes such os resource ollocolion J?-,t'^ ' t ' t '
monogemenl.

Ihis policy opplies lo oll employees. conhoclors, cuslomers. ond the public who moy be on
o. neor lhe emdoyer's prembes. Ihis policy opplies lo non-coved CCry operoling on or
oround the employer's premises.

Pollcy

l. the system moy include. but is not lirnited lo, o ronge of: CCW comeros.

2. Comeros will be locoled ot vorious ploces ot the focililies, p.emises, ond oreos, ond
moy be relocoled lrorn lirne lo lime. CCry moy cover (bul is nol limited tol:

2-1. Employee ond Cuslomer Enkonce

2.2. Porking Areo

2.3. Showroom

2.1. Coshier

2.5. workshop

2.6. Cor wosh boy

2.7. Execulive office

2.8. Service ond office Recepiion

2.9. Porls worehouse

2.10. Accessoriescounter

2.11 - Releosing oreo

?.12- Servet room

CCW cqmeros ore cunenfly locoted in the following ploces

3.1. Employee ond Cuslomer Entronce

3.2. ?'d lloor reception counter

3.3. WZCote

3.4. Conleen

3.5. Showroom

3.6. Coshier

3.7. Workshop

3.8- Cor wosh boy
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3.9. AccessorizingAreo

3.10. Service ond office Reception

3.1 l. Ports worehouse

3.12. Accessories ond Ports counter

3.13. Releosing oreo

3.14. Roof Deck

4. Employees will be nolified i, ony comeros ce rebcoted during lheir employment.

5. Comeros will record videos only.

6. Signoges odvising ot CCW equipment will be inslolled ot entry points lo lhe premises

ond close to the comeros where procticoble. A list of CCTV operoted oreos will be
lisled on lhe website tps:lllqyolaglqbolcily.e o!:nlpriyacy pgl)eyl ond provided lo
employees during their induction process.

7. Any empkcyee incidenls or misconduct delecled by CCry wifl be hondled in
occordonce wilh lhe empbyer's house rules, compony policies, workploce
procedures, code o{ conduct. or employee's individuol employmenl ogreemenls.

8. Any criminol oclivity reco.ded on CCW will be hondled in occordonce with the house
rules, compony policies, workploce procedures, code of conduct, employee's
individuol employrnenl ogreemenh ond in occordonce wilh the reguiements of o
criminol investigolion.

9. Ihe docernent of oll CCW equipment will not urueosonobly inlrude on the privocy of
individuols.

10. All comeros moy ocPJrcte 21/7 pet week lo ensure lhe security o, compony ossets.

I l. List of Roles ond User occess.

Doto ftolection Office.

Deoler lT personnel -

Doto Protection Of f icer

Deoler lT personnel

Deoler lT personnel

Admin Heod

Securily Heod

Oeoler lT pefsonnel -
Admin Stofl

Security Personnel

TOYOTA GLOBAL C|TY, rNC.
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tull SytlGm Acce$ lo oll CCW comdo
leolulei ond p(ogrommlng

lull !y3Lm qccar! lo oll CCTV cqmero
taolurar ond progrommlng tor
molnlononce purpo$r

Molorlty tylrem occet! tor oll CCTV
comerot on lhek dle lncludlng rcma
p.ogrommlng oblllly, llve Yl6w,
ploybock ond rxport

Llve vlev, ond ploybock (no export)
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Admin Stotl

Secudly Pe.sonnel

12. CCTV footoge storoge

12.1. CCW foologe is stored on o secure hord drive otloched to the NVR.

12.?. Access to the server is restricted lo the oulhorized persons listed in clouse I l.

12.3- CCw loologe will be recorded on the tlord drive follls doys belore being
overvvriflen in o continuous recording cycle. where on incidenf or suspecled
incidenl hos been identified, ond with lhe opprovol ol the owner, lhe footoge
moy be retoined for o furlher period os needed.

13. CCry info.rnofion occess ond the Police

13.1. At the employer's sole discrelion, o copy of lootoge moy be given to the
Police where ony criminol octivity is suspecled or wos requesled in

occordonce with Police procedure. Subject to review ond verificotion of the
requesl or subpoeno.

14. CCW infomolion occess by individuols

l4.l . Reco.ded tootoge is confidentiol lo the employer. All requesls lo view foologe
reloting to individuols will be refered to lhe employer's Dolo Protection Oflicer
(DPO)/Complionce Officer [or ftivocy (CoP) for considetotion.

14.2. At the DPO /COP discretion, lhey moy opprove persons or entities thol doto
moy be disclosed to.

14.3. A requesl by lhe public to view foologe thot conloins informotion reloling lo
other individuols musl be in witing ond will be deoli wilh os either:

14.3.'l . o motter lo be refened lo the Police or

11.3-2. where the foologe requesled for viewing only shows the individuol
who hos mode lhe request, the requesl will be deol, wilh in

occordorrce with the Privocy Act of 2012.

14.4. Any requesl lo view foologe moy be llmiled by lhe need to protect other
penons' pdvocy. lf o requesl lo view the lootoge is unoble to be gronted
wilhod urreosonobly breoching others' privocy, o written desctiplion moy be
provided by the employer oI whol lhey ore doing in the fooioge.

15. Comploinls

I 5.1 . Any co.nploints obout CCW ore to be f orworded in wriling to the Doto
ftolection Offrcer.

How do you get ln conlocl wlth us?

lf you hove ony queries oboul this privocy policy. you con conlocl
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lJve Vlew only
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^!^r.tIOYOIA GtOBAT C|TY, lNC. OGC)
PoslolAdckess: University Portwoy corner I lth Avenue. Bonilocio GlobolCity,Ioguig Cily
Telephone no: l02l A U67777
Imoil Addres":

I . Policy Review
Ihe review time frome ot this policy will be onnuolly

2. Effeclive Dote
Policy in effecl from: l6 Jonuory 2023

Prepaed 8y: JEFTREY N- DEIA CRUZ Dote: JANUARY 16. 2923

Posilion: Dolo Prolectbn Otficer Signohre: )

Approved 8y; ALEX J. MACAPAGAL Dote: JANUARY 16.2023

Posilion: President Signolwe Aa, rual4a/
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Locollon

I ocknowladga lhot I wtrl nol moke o copy ol tharr lmoger or dltclosa lhc lmogcr io ony olhGr prrtont
unl€33 lowfulty roquhcd lo do ro.

Oole
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Nole lo user: Pleose use lhis document lo request o copy ol recorded moleriol.

Seque3l lor o Copy ol tecqded AloHol (CCIV Comero Syd,em)

I requesl o copy of imoges recorded by Toyolo Globol City, lnc. comero surveillonce syslem

I tR t)-R2 Y 2:r-{) r

rioTt: Lrr, bc cornpLljad bf d p€rtorB ,aqarcrrry firc.r*d ffia-
l-or C5.oo.r ..-.r.. CDR rin tu.rtl ltb ,!.! o. rt iT h.irr-
Prcrilt d'r rppmv.l b...rr!.r, if i..iLr irroh6 b. I{ANCOM E ob.r.
sconncd ond emoflcd r'o: dpo lloyologlg-bllcily.com
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lnformotion supplied? o Yes o No

Notif€d OPO /COP: tr Yes tr No

Dole

Dote

Nome of signoto.y: Signoturei

Requester: Deportmenl heod/Monoger

Approved lor Access

Admin & or President

Received By:

Security / lT

ro<orac

Nome:

Comero [ocollon:

Ihe lmog" rcloler lo thc rollowlng:

Tlme: Dole:

I rGqulrc q copy ot lhG lmoges ,or lhc purpote ol:

Nqme ond Slgnolurc:

Iime:



CCTV
U!N OPERATION

This Scheme is controlled By : Tovota Global Citv, lnc.
For question or concerns you can contact us at dpo@toyotaglobalcitv.com

Or call telephone no.8 846-7777 Local 1732 /1728 /1725

RNING

THESE PREMISES ARE PROTECTED BY 24 HOURS VIDEO SURVEILLANCE FOR THE PURPOSE

OF CRIME PREVENTION AND SAFETY OF CUSTOMERS AND EMPLOYEES AS STATED IN OUR
CCTV POLICY.


